
How tos:
A guide for The 
Trade Desk 
team



The Trade Desk self-service integration currently supports fully 

produced audio ads that are delivered within the day and include:

Script

Voice-over produced by human talent and chosen by 

Bunny Studio’s algorithm according to age, gender and 

language

Music bed from Bunny Studio’s library & SFX

3 revisions

This document shows how to navigate these types of requests. 

CONTEXT



But, there are needs that sometimes fall outside 

of this flow. 

This document shows how to navigate these types of 

requests. 

CONTEXT



A HOW TO GUIDE

1. My client would like to choose the talent
How to request a Booking

2. My client would like a different language/accent
Language Availability Context

   How to proceed

3. My client wants to work with Bunny Studio directly
How to get started with Bunny Studio

4. My client has a question about billing
   How to bill or refund a TTD user

5. My client wants changes
How many revisions can be requested



1.
My client would like to choose the talent
How to request a Booking



1. Provide your client with Bunny Studio’s white-labeled library 

(only for English - US) and have them choose the pro by 

sharing the sample link. If they want a talent outside of the 

pool, they can work with Bunny Studio directly.

2. Reach out to Bunny Studio or clarify the chosen talent in the 

remarks.

3. Bunny Studio will send the invitation to the selected talent 

manually. 

The current integration 
only supports “Speedy” 
fulfillment.

This means that the client 
only sets the parameters of 
language, age and gender 
and Bunny Studio provides 
the talent. 

Still, Bunny Studio offers 
the possibility of 
choosing the talent.

https://media.secure15.com/voices-library/?subcategory=voice_over


2.
My client would like a different 
language/accent not available in the UI
Language Availability Context
How to proceed



The Trade Desk and Bunny Studio’s partnership allows The Trade Desk users to access 
audio ad creative fulfillment and receive a fully produced ad voiced by a human.

During the last months, it has been requested by The Trade Desk legal team that the 
integration only allows talents who are based in the US and the UK to fulfill 
upcoming requests, limiting the number of voice-over professionals being able to 
work on audio ads.

If needed, Bunny Studio offers the possibility of working with any language and 
accent through our platform.

Language Availability Context



3.
My client wants to work with Bunny Studio directly
How to get started with Bunny Studio



Join Bunny Studio 

as a client. 

bunnystudio.com/signup 

http://bunnystudio.com/signup


Go to the Payments and Balance section and add a credit card on file

https://bunnystudio.com/payments-and-balance/


Go to create a project and submit an audio request

https://bunnystudio.com/projects/create/


4.
My client has a question about billing
How to bill or refund a TTD user



1: TTD bills the client, Bunny Studio bills TTD 

This integration is done between The Trade Desk and Bunny Studio. Bunny Studio 
receives one independent project for each creative requested and does not have user 
or billing information from TTD users. 

Under Bunny Studio’s UI, we work on The Trade Desk projects, not advertiser 
campaigns. 

This means that Bunny Studio bills The Trade Desk, not the end user. 

Only a team member from the The Trade Desk will be able to bill the client through its 
UI or any other internal process. 



2: Bunny Studio works with the client directly 

Bunny Studio can take care of the entire process. The client will need to create an 
account in Bunny Studio, and they will be able to request as many projects as needed. 

In this case, Bunny Studio would be working with the client as a new user to the 
platform. 

They’ll have access to our pool of voices and other services. 

This applies to talents/languages outside of the pool, 3D audio post-production, 
localization, or other services outside of the integration.

This will not be fulfilled through TTD’s UI.  



5.
My client wants changes
How many revisions can be requested



Revisions

● The user has access to three revisions per project

● The revisions can be used for the script, the voice-over or the post-production

● If the project was requested via Bunny Studio or via email, there are additional 
revisions available

● If they client reaches the three revision limit but is still in need of further changes, 
please contact Bunny Studio at thetradedesk@bunnystudio.com and our Customer 
Experience team will be able to ask for additional revisions internally.

mailto:thetradedesk@bunnystudio.com


For any other questions, please contact The Trade 
Desk POC Clara Pusarelli at clara@bunnystudio.com 

For questions about a specific project, please contact 
The Trade Desk designated Project Manager, 
Pedro Meyer at pedro.m@bunnystudio.com or 
thetradedesk@bunnystudio.com

mailto:clara@bunnystudio.com
mailto:pedro.m@bunnystudio.com



